
 

 

Online Interactive 
Workshop 

 

Don’t miss this excellent Training Opportunity 

Friday, 19 March 2021 (9:00 am – 2:00 pm) 

Negotiation, Persuasion and Conflict for 
Systems Engineers 

Zane Scott, ASEP, VP for Professional Services at Vitech Corporation  
Location: This presentation is purely 

VIRTUAL/ONLINE. 

An online chat questions-and-answers session will also 
be available. Webcast Link will be sent to Registrants 

 

Overview:  Did you know: 

❑ . . . conflict is the engine that drives innovation and that it should be managed rather than 

resolved?  

❑ . . . INCOSE's Competency Model lists "negotiation" as a competency essential to 

requirements management, verification and validation, and acquisition and supply? 

❑ . . . problems with conflict, persuasion and negotiation can be handled using skills and 

techniques that can be easily learned and, with practice, applied in many aspects of your 

professional and private life? 

 This seminar will offer you practical knowledge and skills that can 

make you a better, more persuasive, negotiator and equip you to 

better manage conflict from the position of a participant or 

mediator/facilitator whether at work or in your private life. It will 

cover the foundation and use of communication, influence, interest-

based problem solving in personal and professional settings. 

Instructor: Zane Scott is a veteran of 18 years in the courtroom where 

he tried over 100 jury trials. Trained as a hostage/crisis negotiator, 

mediator and labor-management facilitator, he has taught communication, 

negotiation and facilitation skills in a variety of government and 

commercial settings. As VP for Professional Services for Vitech and an Associate Systems Engineering 

Professional (ASEP), Zane understands the world of systems engineering and the role of these soft-skills 

in it. He has served as the Chair of the INCOSE Corporate Advisory Board and as a member of the 

INCOSE Board of Directors. A member of INCOSE’s Chesapeake Chapter, he is a frequent teacher, 

speaker and blogger on a wide variety of systems engineering topics. 

Tutorial Cost:   $30 

100% of proceeds go to supporting the chapter 
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