
Tutorial 

Abstract: Creating a culture of innovation sounds great, but how do you start? Focusing on our 
experience in making substantive change in the DoD and government environments, we’ve leveraged the 
design thinking methodology to inject innovation into our organization. Join us for a workshop stepping 
through the core components of a design thinking approach. You’ll learn about ethnographic interviewing, 
analogous research, brainstorming methods and low fidelity prototyping to rapidly bring a concept into the 
physical world. More importantly you will practice these activities – this is a hands-on session with the 
intent of providing participants with takeaway knowledge and tools.  

Instructors: Thomas Heffner is a leader in Design Thinking and works at the intersection 
of design, technology, and business. He uses human centered design to create transformative solutions for 

the complex and challenging problems facing our nation’s security.  His work has been 
featured in the Harvard Business Review and the UK’s New Scientist. 

Dennis Smith is a founding member of JHU/ APL ’s Design Thinking Corps - 
responsible for the application of design thinking methods to both 
external (sponsor-facing) projects as well as internal initiatives. He was 
a chief contributor to the creation of an innovation space and currently 
manages a lab-wide competition for innovation solutions to technical 

challenges. 

Continental Breakfast 8-9am and Lunch 12-1pm 

Tutorial Cost: $100 due by August 17th. Maximum number of 
participants is 15, so be sure to register early!  To pay by credit card or PayPal, 
visit our registration webpage for details: incose-cc.org/registration/. 

Earn 6 PDUs for Participating! 

Corporate Sponsor: We w ish to thank the Applied Physics Laboratory for supporting the 
systems engineering profession through use of their facilities.  

Location: 
Johns Hopkins University 
Applied Physics Laboratory 
11100 Johns Hopkins Road 
Kossiakoff Conference 
and Education Center 
Laurel, MD 20723 

Design Thinking - Learn the Tools and 
Methods of Design Thinking That Will Turn Your Organization 

Into an Innovation Powerhouse 
 

Tom Heffner and Dennis Smith 

Saturday, 20 August 2016 

8am - 3pm 

http://www.incose-cc.org/registration/


Directions 

JHU APL  
Kossiakoff Center 
Classrooms 7 and 8 
11100 Johns Hopkins Road 
Laurel, Maryland 20723  
Phone (443) 778-5000 
 

See APL’s Visitor Guide for more: 
jhuapl.edu/aboutapl/visitor/default.asp 

 

 

From Washington DC and Capital Beltway 
(I-495):  
Take I-95 North toward Baltimore, 10 miles to 
Columbia exit (MD Route 32 West). 
Go 2.5 miles to the Washington DC exit (US 
Route 29 South). 
Go 1.5 miles south and take Johns Hopkins 
Road exit (bear right at the top of the hill). 
 
Or from the Capital Beltway (I-495): 
Take US Route 29 North (Colesville Road) 10 
miles and follow signs for the turn onto Johns 
Hopkins Road. 
 
From Baltimore and Baltimore Beltway  
(I-695): 
Take I-95 South toward Washington DC. 
Go 13 miles and take Columbia exit (MD Route 
32 West). 
Go 2.5 miles and take Washington DC exit (US 
Route 29 South). 
Go 1.5 miles south and take Johns Hopkins 
Road exit (bear right at the top of the hill).  
 

Once you’re on Johns Hopkins Road: 

APL, Kossiakoff Center is a half-mile west of US 
Route 29 on your right side. Take the right turn 
off of Johns Hopkins Road. Enter the first en-
trance, continuing past the pond and take the 
first right and park in the Kossiakoff Center 
parking lot. 

http://www.jhuapl.edu/aboutapl/visitor/default.asp

